
 

 

 

 

Rotan and WinPSP problem solving 

 

If you have any problems running Rotan and WinPSP selection programs, please try the following 3 solutions one at 

the time. 

Activity Comment or Screen dump 

Solution 1: 

Run the selection 

program as administrator. 

Right click the shortcut 

for the selection program 

and select Properties. 

Go to the Compatibility 

tab. 

Select “Run this program 

as an administrator” and 

press ok. 

Run the program. 

 

Solution 2: 

Remove old files from 

Virtual store. 

Copy the following into 

windows explorer address 

bar:“%userprofile%\AppD

ata\Local\VirtualStore\Pr

ogram Files (x86)” 

Press Enter 

 

 

 

 
 



 

 

 

 

 

Delete any folders called 

Rotan and WinPSP 

Run the program. 
 

 

Solution 3: 

Uninstall / Reinstall the 

program. 

Go to control panel and 

Program and Features. 

uninstall Rotan or WinPSP 

Download the newest 

version from our website. 

https://www.desmi.com/

selection-programs.aspx 

Reinstall the program. 

Run the program. 
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